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TENNESSEE REGULATORY AUTHORITY 

460 James Robertson Parkway 
Nashville, Tennessee 37243-0505 

November 30,2005 

Sharon Johnson, Executive Director 
CONTACT Life Luie of the Highland E m  
P O  Box 1614 
Tullahonia, Tennessee 37388 

RE Petition for 2 1 1 designation (Docket No 05-00275) 

Dear Ms. Johnson. 

In order for the Authonty to complete itsreview of CONTACT Life Line of the Highland k m ’ s  
Petition to Designate 2 1 I Service for Information & Referral services for Bedford, Coffee, 
Franklin and Moore Counties (the “proposed Coverage Area”) you are requested to provide the 
following additional, clarifying infomiation that was omitted from your data response filed 
November 15,2005 

1 Provide Financial Statements including Balance Sheet, Income Statement and Statement of 
Cash Flow for CONTACT Life Line (“CONTACT Life Line”) for 2004 In the data 
response filed November 15, 2005, you stated that the answers to Questions 1 & 2 were in 
Attachment 1, however, all that was received was a listmg of the 2004 Statement of 
Receipts and Disbursements The financial statements for year end 2004 including a 
balance sheet, an income statement and a statement of cash flow were not included 

2 Provide proof of membership in Tennessee Alliance of Information and Referral Services as 
requested m the Data Request dated November 1, 2005 It has not yet been provided 

Please provide this information no later than 2 00 P M on Thursday, December S, 2005 and 
reference Docket No 05-00275 on the response In accordance with TRA rules, submit either 
thirteen ( 13) wntten copies of your response or four (4) wntten copies and an electronic version 

If you have any questions concerning t h s  request or need additional information, please call 
Patsy Fulton at 6 15-741 -2904 ext. 193 

Sincerely, . 

Darlene Standley, Chief 
Utilities Division 
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